
租客紀錄薄 
此紀錄薄是來自 

Housing Rights, Inc.  
的一份禮物 

1-800-261-2298 

服務康達克斯達及北阿拉米達郡 





Housing Rights, Inc. 背後的故事 
 

Housing Rights, Inc. 於1979年成立, 當時的名字是 Housing Rights for 
Children Project, 由 BANANAS, Inc. 提供贊助. 當時我們致力於與有孩

子家庭在尋找住房過程中普遍受歧視的現象作鬥爭. 在那場鬥爭持續過程中, 
我們的服務範圍擴展到深層次的公平房屋服務及提供房屋信息與轉介. 
1997年, 我們開始提供房客/業主糾紛調停服務及阻止遷出房客服務. 1999
年, 我們增加了擁護可負擔房屋項目  (AHAP), 這是一個經由房客努力建立

的項目. 2001年, 我們又增加了房屋擁有權信息中心服務.  
 

為什麼使用租客紀錄薄 
 
對租客來說, 能保護自己的唯一一件至關重要的事情就是紀錄, 紀錄, 再紀

錄. 紀錄你與業主之間發生的重要事項和對話及其發生日期對你將是非常有

幫助的.這樣做你可以更好地保護自己, 同時在必要的時候這些紀錄可以為你

提供證據. 就算業主是你的最好的朋友, 紀錄所有每一件事項總是一個好主

意.  確定此紀錄薄是保密的.  你的業主並不需要見到它. 

清單 
我們建議你的紀錄事項包括以下幾項: 
• 租約的副本 
• 任何租金及按金的收據 
• 附有日期及簽名的入住檢查清單副本 
• 你與業主之間溝通文本(信件, 通知, 等等)的複印

件  
• 我們為你提供了幾頁空間, 可供紀錄你與業主之間

的對話, 協議, 以及重要的觀察資料 
• 任何其他你認為與你的租賃有關的信息. 



什麼是入住清單? 
 
入住清單是一種同時保護租客與業主權利的辦法. 你應該在入住之前列出一張租期開始時居家的狀況, 
如有需要你可以在入住兩三天之後才整理清單. 請確定你列出的清單包括地板, 牆壁及天花板狀況, 食
櫥及壁櫥, 櫃台表面, 爐子, 冰箱及其他家具, 門窗, 鎖, 燈光及管道設備, 水槽, 馬桶, 洗浴設備, 供暖設

備, 庭園, 天井, 籬笆及走廊. 簽署並在清單上註明日期, 請你的房東也在上面簽署名字與日期. 保留一

份複本. 有機構會提供已經打印好的清單. 如有需要, 請聯繫我們.  
 
請確定仔細檢查過你的住房的條件, 檢查是否有污垢, 油脂, 污跡, 燒損, 毀壞及磨損的地方. 
 
在搬走之前, 與你的房東約定最後檢查的時間. 加州律法規定房東必須告知你搬走之前最後一次檢視的

時間, 以便於你有機會對房間進行清潔或必要的維修, 這樣房東不會從你的按金里扣除維修金額. 請雙

方簽上姓名及日期, 並保留一份複本.  在你搬走的時候, 通過以上所述的詳細紀錄, 可以避免雙方對住

房條件的存在不同意見及說法.  
 
以下是ㄧ份簡短清單的樣本. 你的清單應該比這更加詳細. 請確定簽署每一頁. 
 
 
 

 
 
 
 

財產/物件清單 
公寓名称, 地址及房間數目 _____________________________________  

 
物件名称   入住前狀況    搬走前狀況 
起居室地毯   門邊部分磨損, 靠窗部分  一樣 
    有污跡 
爐子    左後方排氣管壞了   所有火爐工作正常 
冰箱    沒有 
洗手盤   近排水口處碎裂   一樣 
廚房窗帘   良好     良好, 煺色 
前門    插銷不能用    良好 
燈光設備   主人房燈不可用   一樣不可用  
 
 
物件清單生效日期 __________  租約結束檢視日期: ________________ 
房客簽名:        房客簽名: 
______________________________ _________________________________________ 
業主或經理簽名:    業主或經理簽名: 



 
請帶走這些… 

 
Housing Rights, Inc. 接到很多來電詢問我們是否幫助提

供租賃信息. 儘管我們不提供這方面的服務, 我們提供以下

一些建議來幫助你尋找合適的住房:  
 
1. 隨身携帶一份信用评估报告。 
 
2. 填寫在此紀錄本後附錄的租賃申請表樣表, 這樣當你去見

業主的時候你已經準備好業主所需要的所有資料.  
 
3. 了解歧視是如何發生的. 當你懷疑你受到歧視的時候, 請
做好紀錄.  
 
4. 若你曾被逐出租屋, 或者你的信用歷史不好, 請準備好解

釋理由.  
 
5. 帶上你帶照片的身分證明及收入證明 
 
6.  閱讀在此紀錄薄後附錄的租約樣本, 以了解你將會面臨

的問題  
 
6. 帶上以往的業主和雇主給你寫的推薦信  

 
 
 



紀錄樣本 
  

 

2000年5月2日:  入住.  業主送來鑰匙. 聲称我們可以泊車在雜物堆存處的前方空

地,那裡有不准停車標誌. 我請他用書面形式寫下來以避免混淆.  我們共同做了物件

檢查, 並保留副本. 我請他修理前門的燈. 他說他一有空就幫我修理.  
 

2000年5 月3日:  業主打電話來說他第二天會過來修理前門的燈. 
 

2000年5 月4日:  業主沒有過來, 也沒有打電話. 我寫了一封信提醒他有關修理前門

燈的協議. 我保留了副本.  
 

2000年5月9日:  業主打電話過來, 說明他家裡有急事. 他當天下午會過來. 下午他確

實過來並且裝了一盞可用的門燈.  
 

2000年6月1日:  業主突然過來並要求進來檢查洗手盤下面的管道. 我繳納了租金並

要求他將來至少提前24小時通知到訪, 緊急情況除外.    
 

2000年6月10日:  業主到來要求從我們的儲物間取一些油漆. 我告訴他我要出去, 

並提醒他根據我們的談話他應該提前24小時通知我. 他為此進行道歉. 我寫了一封

信給他, 請他參考加州律法中關於業主進入房客房間的途徑與通知時間部份.  
 
 
 
 
 
 
 
 
 
 

現在輪到你了. 接下來的空白頁為你提供記錄你自己信息的空間.  



你的紀錄薄-
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
__________________________________________ 

有個好主意!  如要索取由加州消費者事務部出版的California Tenants:  A 
Guide to Residential Tenants’ 以及Landlords’ Rights and Responsibili-
ties , 你可以由消費者事務部的網頁:  www.dca.gov 下載. 或者如果你撥打我

們的信息熱線1-800-261-2298, 我們會寄一份給你.  這是ㄧ份可以解答你許

多疑問的手冊. 



___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 
___________________________________________________ 
 

...此紀錄薄里的許多頁面都含有有用的信息及技巧. 請接著

往下看! 



___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 



___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________

為每個人打開大門… 
 

房屋歧視常常伴隨著微笑與握手而發生. 一位業主, 產業管理經理, 或者是房地產商不會告訴你:“  我
不會租房子給你這類人.＂ 如果他們真的這麼說的話, 請記錄下來並致電我們. 然而, 如果他們告訴你

一些聽似公平合理但事實上是阻止你租房或買房的藉口, 請做好紀錄並致電我們. 非法房屋歧視包括

依據以下任何一個因素產生, 針對房客的不同待遇: 種族, 膚色, 國籍, 宗教, 身體缺陷, 性別, 家庭狀況, 
婚配狀況, 年齡, 性傾向, 收入來源, 或其他任意原因.  



___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 



___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________

以書面形式記錄任何事情. 保存所有的書面文檔. 你與你的業主或業主的代理人

之間是生意往來關係. 就算他/她對你很好, 你還是處於生意往來的條件中. 在做

生意的時候, 你的著裝及行為舉止要符合這方面的標準! 



___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
________________________________________________ 



 ___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________

你的業主有權利要求你: 1) 按時定期付租金, 2) 你不會打攪別的房客, 3) 你會保

持房間的良好狀況.  
 
你有權利: 1) 受到公平待遇, 2) 保護你的隱私, 3) 居住在安全的住房環境中.  
 



___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 



 ___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 



 ___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 



 

___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________

調停是一種解決房客/業主糾紛的並且已被證明是經濟有效的方法. 讓我們

成為幫助房客/業主兩方雙贏的中立第三方.  
 

為什麼業主想要調停? 
 
• 有關房客/業主的州立法律 
• 遷出房客需要時間和金錢, 這也並非總是解決問題的最好方法  
• 建立一種更好的房客/業主關係 
• 調停是解決維修房屋的有用方法 
• “調停永遠不會遲!” 



 ___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 



 

___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________

每個人的住房 
對於你的房屋權利你知道多少? 

 
• 我如何讓我的房東維修房子? 
• 我如何避免收到非法占住的通知? 
• 如果我與另外一個租客有矛盾的話, 我該怎麼處理? 
• 如果我的房東不斷騷擾我, 我應該怎樣做? 
• 當我搬離的時候, 我如何取回我的按金? 
• 假如我失業了, 或者病了, 我需要幫助來付一個月的租金, 我該怎麼辦? 
• 房東可以在何種程度上增加租金?  他/她應該提前幾天通知我? 
 
如果你不知道這些問題的答案, 請致電我們!  如果我們不能提供你所需要的服

務, 我們會轉介你到可以幫助你的機構. 
 
請致電  Housing Rights, Inc. 以獲取以上問題的答案及更多信息! 



 ___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 



 ___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 



 ___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 



 ___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 



 ___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 



___________________________________________________-
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________
___________________________________________________ 



 

______________________________________________-
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________
_______________________________________________



 

請考慮成為 “房屋權利之友” 
 

請考慮向Housing Rights, Inc. 捐贈.  
通過捐贈, 你將會被添加到我們的郵寄名單中, 由
此得知我們的最新動態, 並且獲得有關租客權利

及公平房屋的信息.    
 

你的捐款可以從稅款中扣除.   
 

你可以購買更多租客紀錄薄, 每本$5. 如果是其

他非營利目的, 或者購買數目不止一本, 我們可以

做出相關特別安排.  
 

請將支票寄到 
Housing Rights, Inc 

P.O. Box 12895 
Berkeley, CA  94712 

或者請在我們的網頁上進行捐贈:  
www.housingrights.org 

 
1-510-548-8776 


